
Unlimited 
capacity, 24/7

Scales infinitely to meet 
demand. Always available, 
always learning.

Safe 
and reliable

Grounded in your knowledge base 
with robust safety features to 
prevent hallucinations.

Flexible and 
conversational

Customers can speak naturally, 
interrupt, and change topics, 
without confusing GenerativeAgent.

Key capabilities
Resolution is the new standard for AI customer service agents

Beyond bots—GenerativeAgent thinks, reasons, and acts—turning interactions into resolved outcomes via voice or digital.

Able to resolve 
complex issues

Takes action based on context 
& connections to core systems. 
No prebuilt flows required.

Smart enough 
to ask for help

Gets human support and oversight 
for resolution, not escalation, 
without breaking the conversation.

Learns from 
every interaction

Memory and Intelligence drive 
personalization for higher 
satisfaction, higher containment.

Your best agent - 
every second of every day

GenerativeAgent is the most capable AI customer 
service agent, delivering unmatched personalized 
service. It powers ASAPP’s CXP with intelligence that 
turns every interaction into a fully resolved outcome.

Fewer agents to resolve 
same workload

↓ 34% 
First Contact 

Resolution (FCR)

91%
More accurate vs 

human agents alone

26x
Faster service than 

human agents alone

3.5x

Eliminate hold and wait times

Resolve instead of escalate

Provide hyper-personalized service

Offer natural, multi-lingual conversation

Better customer experience 

Unlimited capacity, 24/7

Scale instantly, safely, reliably

Achieve voice concurrency

Increase containment and CSAT

Better business outcomes

®



Trusted by

ASAPP is the agentic Customer Experience Platform (CXP) purpose-built for enterprise 

customer service. CXP orchestrates AI agents, human expertise, and enterprise systems to 

resolve customer issues faster and more accurately across voice and digital channels.

At the core of the platform is GenerativeAgent®, created to autonomously listen, reason, act, 

and improve through interaction intelligence. Enterprise service teams use ASAPP to run their 

operations with measurable outcomes, governance, and production-scale reliability.

About ASAPP Take the next step 

Book a demo of ASAPP’s CXP
www.asapp.com/get-started 
hello@asapp.com 
+1 (646) 386-8639 

Learn more at
www.asapp.com/cxp

Voice concurrency 
was impossible. 
Until now. 
GenerativeAgent scales to meet demand and 
minimizes escalations to human agents. With a 
groundbreaking Human-in-the-Loop Agent (HILA™) 
workflow, a single human agent can support multiple 
voice conversations at once. 

GenerativeAgent requests support from human 
agents only for the approvals and tasks it can’t 
complete on its own — rather than handing off the 
conversation. That keeps containment and 
satisfaction high, now with voice concurrency.

Traditional Model 1:1

Tier 1 Agent SupervisorCustomer

Agent assisting Al creating Voice
Concurrency (HILA workflow)

GenAgent places the 
interaction on hold and 

asks the HILA for 
assistance, i.e., policy 

exception, missing API.

HILA

Customer CustomerCustomer

The agent isn’t handling the call-
they're supporting the Al that is


